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ORDER FORM

DNA sexing
VOUCHER NUMBER:
CUSTOMER
Name: Business name:
Surname: Registration no:
Address: Tax id:
Place of business:

E-MAIL: Phone:

ANALYSIS: [ |3 working days (with extra fee) INVOICE: [ | by E-MAIL [ ] by mail
RESULTS: [ JONLINE [ | printed by mail [ ]only AS protocols [ ] also in order form

W

¢, Species of bird (latin) Bird ID (chip, ring) | Cert.# | Laboratory No. Result
Do not fill Do not fill
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# Certificate is decorative for a fee, fill Y -yes or N- no.Protocol AS is free of charge and issued for each sample separately, it is issued always.
If a feather sample analysis is unsuccessful, repeated analysis will be charged according to the price list.

By placing the order and signing, I agree to the General Terms and Conditions (GTC) published at www.slovgen.sk; their wording is also available by
scanning this QR code. "

Date of sampling: Payment method:
Date of receipt of samples: []# bank transfer [_] paypal.
Date of the test:

Date: Customer signature:
This protocol applies exclusively to the sample and the data that were supplied by the submitter. DNA analysis concerns only to mentioned type and under no circumstances
can be used as proof of identity. We establish the possibility of verifying the authenticity of the protocol, due to the occurrence of false protocols. Information about the
analyzed individual (species) and analysis result will be provided by phone or email by entering the chip number and laboratory code! Slovgen warrants its test results to be
accurate for the received samples the above mentioned. In the event of a valid claim, owner’s sole remedy is a refund of the fee paid. In no event shall Slovgen be liable for
indirect, consequential, or incidental damages of any kind. Any claim must be asserted within 30days of the report of the results.
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N Ordering a test is easy — just a few steps and you’ll receive your invoice by e-mail (or by post) and your
results conveniently online in your customer account (and/or by post, if selected).

n Ordering sampling materials
Order sampling cards or plastic bags for feathers, together with the order form (DNA sexing or disease test).
H Collecting the biological sample

After you receive the cards/bags, collect:
* a drop of blood, or
* feathers (approx. 6—8 breast feathers) with the visible end part (calamus).

ﬂ Sending samples to the laboratory @

Send the samples by post to:
Slovgen s.r.o., Ilkovi¢ova 8, 841 04 Bratislava, Slovakia

Enclose in the package:
* the completed order form (sex determination or disease testing), or
* a printed online order.

If you cannot print the order, simply write the online order number on a piece of paper and include it in the
package.
We recommend sending the shipment as registered mail to prevent loss during transport.

@ If you have a voucher, write its number in the top right corner of the order form.

3l Contact details & invoicing [-]

Please provide your e-mail address on the order form (if available).
After we receive your samples, we will send you an invoice by e-mail (or by post if you do not have e-mail).

H Test results

After we receive the payment and complete the analysis, your results will be made available:
* ONLINE — download from your customer account in the database, and/or
* by post (if selected).

/M Creating an online order (recommended)

The fastest and most convenient option — place your order online.

@ Step-by-step
Log in to your account on the online ordering website. If you don’t have an account yet, register.
On the right, click My Orders, then at the top Create Order.
In the Samples section, fill in the required details.

Select the requested analyses and click Add to cart.

A

In Payment & Delivery, choose and complete:

0 E-mail notifications — if you wish to receive order status updates,

o B3 Payment method — bank transfer or PayPal,

o [[] Result delivery — ONLINE (download from your customer account) and/or by post,
o [] Invoicing — after all analyses are completed, or immediately after sample receipt,

o &4 Note — any special requests or comments.

6. Click Order summary & submission, check the details, and confirm Submit order.
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